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Q. Please refer to Section 1, Form A. Compare and contrast the results of the 2002

and 2003 Customer Surveys with the results for 2004.

A. The Random survey results show that 2004 results are 1 percent better than 2003
results and 6 percent better than 2002 results. The Contact survey results show
that 2004 results are 1 percent better than 2003 results and 7 percent lower than
2002 results.



